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Farida Fozdar is Associate Professor in Sociology, at The University of Western Australia, currently 
working on an ARC Fellowship exploring national, transnational and postnational identities. She has 
published widely including 3 books, 15 book chapters and over 45 journal articles, as well as reports 
for government and research consultancies. Her research focuses on race relations and migrant 
settlement, racism, citizenship, nationalism, religion, and issues to do with refugees and asylum 
seekers. Recent studies cover refugees and employment, belonging and exclusion among refugees 
and Muslims, Australian nationalism, mixed race, and Australians’ perceptions of Asia. 

Bowling Together: Is Social Cohesion in a Diverse Society Possible? 

Playing with Putnam’s concept of ‘bowling alone’ that suggests that communities are breaking down 
due to a range of factors, including ethnic diversity, this paper asks how Australians can advance 
social cohesion at the grassroots level, as well as how political leadership can support this goal. In 
discussing the idea of a national compact, it asks what is a nation and what is a compact, before 
considering how Australians’ understandings of their nation as a civic as opposed to an ethnic 
collective can usefully progress social cohesion. Using quantitative and qualitative data generated 
from a 4 year research fellowship investigating national identity, it demonstrates how Australians 
think about themselves and how they see others, and how different research methods offer 
complementary tools for the study of such questions. It concludes with some suggestions based on 
‘contact theory’ about the best ways to promote constructive discourses about diversity, positive 
engagement across difference, and more informed citizenship. 
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Tony Fry is the Vice-President of the Refuge of Hope. Previously he was the Chief Executive Officer of 
the Scanlon Foundation for over ten years. Whilst in this role he played a significant role in 
commencing the National Community Hubs Program (NCHP) in 2007 in the City of Hume. As NCHP 
Program Manager, he has been a driving force behind its evolution, establishment and successful 
management. He continues to play a major role in its leadership, growth and development. 

The National Community Hubs Program 

The National Community Hubs Program (NCHP) aims to strengthen social cohesion within local 
communities. It utilises a placed-based, citizen-centric Community Hub Model, leveraging trust and 
familiarity with Primary Schools and Community Centres, to deliver a coordinated package of services 
focused on improving  

1. Access to Settlement Services  
2. Language, Literacy and Learning Skills  
3. Participation in Early Years Services, and  
4. Parent and Family Capacity Building.  

Research, undertaken by Professor Andrew Markus from Monash University, demonstrates that 
engagement at the community level, through schools and local community institutions is a key 
element in cohesion and settlement. The Hubs model is the practical response to these findings. The 
Refuge of Hope, supported by the Scanlon Foundation, with Federal Government Department of 
Social Services funding support, have now established 42 Hubs in Local Government Areas (LGA’s) in 
Queensland, New South Wales and Victoria where there are high migrant population from low 
socioeconomic and disadvantaged backgrounds. The key features of the program will be presented 
together with the independent evaluations that are reporting high levels of confidence in the model 
and positive satisfaction from clients using the Hubs. 
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